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THE MARKET LANDSCAPE TODAY
IT has never been more important to business outcomes. But the IT world these days is also permeated with challenges—
including challenges related to data dependency, resource constraints, and complexity tied to the incorporation of cloud IT into
daily protection operations.

Data Dependency
A data-centric future clearly lies ahead, and organizations are busy continuing to transform themselves in digital ways—boosting
their capabilities by leveraging technology. Data’s role has never been more central because it is an obvious business asset. In many
cases, data is the business, especially in such sectors as financial services, media, research/consulting, and online commerce.
More than half of respondents surveyed by ESG reported that data either is their business (20%) or that they offer informationbased products and services in addition to tangible goods (34%). Even among respondents currently without information-based
offerings, 52% expect to sell data-centric products or services within the next 24 months.1

IT Complexity Is Clashing with Today’s IT Priorities
Digital transformation efforts are not always smooth. Nearly two-thirds of the senior IT decision makers who were surveyed by
ESG (64%) say they believe IT is more complex compared with two years ago. Interestingly, organizations with mature digital
transformation initiatives are much likelier than those with no such initiatives to report that IT is significantly more complex today.2
In terms of data protection-related IT priorities in particular, ESG found that improving backup and recovery is the top data center
modernization investment priority for 2020,3 and that trend could continue. Even in the climate of a pandemic, 82% of surveyed
organizations told ESG they are not going to under-spend their originally established 2020 data protection budgets.4
In a digital economy, data-availability service levels (SLAs) reign supreme. The tolerance for losing access to mission-critical data
is—not surprisingly—low. A remarkable 90% of respondents surveyed by ESG reported their organizations could not withstand
more than an hour’s worth of data loss before experiencing significant business impacts.
In fact, 15% of the surveyed organizations report that their objective is no data loss at all (see Figure 1).5 Achieving that objective is
going to require them to put availability technologies and highly redundant infrastructures and solutions into place.
FIGURE 1

Data Protection SLAs
Considering “lost data” (or RPO) as data that must be recreated, how much “mission-critical” data can be lost without significant
impact to the business? (Percent of respondents, N=378)
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WHERE THE CLOUD COMES IN
Cloud-based solutions have clearly gained favor with IT professionals for data protection, especially IT resiliency technologies.
When it comes to usage of such resiliency solutions, three of the five most commonly used technologies are cloud-based
services—i.e., cloud storage, software-as-a-service (SaaS) with native resiliency capabilities, and backup-as-a-service (BaaS).
Secondary sites have always been the foundation for business continuity and disaster recovery (BC/DR). Traditionally,
organizations have relied on a secondary data center that is directly owned and managed by the organization itself. Although
42% of respondents surveyed by ESG still leverage this onsite-centric approach to some extent, the situation is changing. Today,
79% of surveyed organizations report using a third-party service, including more than half (56%) that are using a cloud-based
solution for BC/DR purposes.6

“

A hallmark of solutions stemming from the
Veeam/HPE partnership is the level of choice and
flexibility they provide.”

THE VEEAM/HPE ALLIANCE IN 2020
For more than ten years, HPE and Veeam have been partnering to help organizations protect their data everywhere and recover it
within minutes to support business resilience, reduce risk, and ease constraints on IT resources. They even share a mantra:
“Always on. Always protected.”

Essentially, that means helping organizations to ensure that their data is
always able to rapidly and easily recover should a situation arise—anything
from human error to natural disaster or malicious attack.
At this point, their data and application availability solutions—spanning onpremises and cloud environments—have been well proven to maximize the
availability of mission-critical workloads.
A hallmark of solutions stemming from the Veeam/HPE partnership is the
level of choice and flexibility they provide. Organizations are empowered to
place data where it makes the most sense for their business. That’s because
the solutions come as a service for either on- or off-premises usage. (And
the customer organization pays only for what it uses.)
But the benefits don’t end there. Additional hallmarks of resiliency solutions
from HPE and Veeam include their speed, their simplicity, and their level of
automation. Those are advantageous capabilities that help organizations
achieve a protection infrastructure that practically manages itself.

© 2020 by The Enterprise Strategy Group, Inc. All Rights Reserved.
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The Veeam/HPE
Partnership: More
Than Just Cobranding
• Ten years of partnering.
• Eight years of co-innovation.
• Active, ongoing R&D activity.
• All translating into thousands
of happy mutual customers
around the globe.
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THE FOCUS OF VEEAM + HPE 2021:
SOLVING THREE AREAS OF IT CHALLENGE
More than ever, organizations need to accelerate digital transformation. They turn to HPE + Veeam to address:
•

Data protection, which is wildly important and difficult today. Protecting data is powered by intelligent storage,
specifically HPE Nimble, HPE Primera, and HPE 3PAR hardware. The data protection solutions enable organizations to
recover data rapidly and ensure it is “always on” thanks to mission-critical availability capabilities. Rapid data recovery
is possible at a granular level, including in virtualized environments. HPE and Veeam promise 93% faster data recovery
windows, shrinking recovery from hours to minutes.

•

Extending data management from edge to cloud through HPE SimpliVity. As the name HPE SimpliVity suggests,
cloud-based data protection becomes simpler, with integrated point-and-click data management that extends to the
cloud, with HPE SimpliVity and Veeam supporting the process.

•

Consumption-based intelligent data management through HPE GreenLake. This is data protection-as-a-service,
giving organizations a way to protect data flexibly from edge to cloud. HPE GreenLake’s pay-per-use model enables
organizations to scale resources up or down as needed.

Altogether, the combination of Veeam and HPE helps organizations avoid pitfalls and issues while keeping pace with cloudcentric market trends.

Intelligent HPE Storage and Veeam Software Recover Data Rapidly
Backups are only valuable if data can be recovered quickly. Veeam and HPE are ensuring that data is always on by incorporating
flash-accelerated data protection. Flash speeds enable not only faster backups, but also near-zero recovery time objectives (RTOs)
and improved recovery point objectives (RPOs).
The cloud data management capabilities in the combined HPE/Veeam solution provide ways to predict, prevent, and resolve crossstack performance issues before those issues can affect the business. Management is easy, eliminating the need for dedicated
backup administrators. Figure 2 illustrates the topology of the combined solution.
FIGURE 2

Joint Solution from Veeam and HPE: Topology Diagram
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Hybrid Cloud Capabilities
By using HPE SimpliVity and Veeam, organizations achieve simple, integrated point-and-click data management that extends to
the cloud. Veeam + HPE SimpliVity is a single-pane-of-glass data protection solution that operates across hybrid (on-prem/cloud)
environments to easily manage HPE SimpliVity-protected data regardless of where it resides.
With this solution (see Figure 3), organizations can achieve improved RTOs. As mentioned, they can perform granular restores and
create application-consistent backups.
FIGURE 3
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Consumption-based Data Management
HPE GreenLake is a pay-per-use model that allows organizations to scale resources up and down as business needs dictate. It also
gives organizations the flexibility to choose the best storage technology to meet their specific needs—block, file, database platform,
and object storage are all available through HPE GreenLake, with one monthly payment for terabytes backed up. This consumption
model provides speed, flexibility, economic efficiency (with no upfront capital costs), and enterprise-grade support to take the
“heavy lifting” out of IT operations.
HPE and Veeam recently announced a simple, robust consumption-based model (see Figure 4) to help businesses protect data
from any source for application development and digital-service delivery. It is called Veeam Availability Suite with HPE StoreOnce,
and it operates as part of the HPE GreenLake Flex Capacity solution. With it, organizations can get started with Veeam and HPE
GreenLake Flex Capacity quickly with no capital outlays, and then pay only for what they use. HPE also meters and plans capacity
so that there is always extra capacity ready to meet the organization’s needs.
© 2020 by The Enterprise Strategy Group, Inc. All Rights Reserved.
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FIGURE 4

End-to-end, Consumption-based Protection with HPE Storage
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REAL-WORLD CUSTOMER SUCCESSES
ESG spoke to the Veeam Alliances team about customer successes they have observed. ESG has reviewed these customer
success stories but has not formally validated/qualified them.

Saunderson House
Saunderson House is a London-based wealth management firm
that serves more than 2,300 clients and employs approximately
200 people. The firm has high standards for systems availability
including a “no single point of failure” policy. However, legacy
backup was failing to meet the business’s expectations.
The Saunderson House team decided to replace its legacy backup
solution with Veeam Backup & Replication integrated with HPE
Nimble Storage to enable frequent application-consistent storage
snapshots and replicas. Veeam backs up 40 TB of data from
HPE Nimble Storage Snapshots on-premises, and HPE Nimble
replicates off-premises.

© 2020 by The Enterprise Strategy Group, Inc. All Rights Reserved.
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Veeam,
integrated with HPE
Nimble Storage, helps
IT eliminate the risk of
data loss and preserve
its policy of no single
point of failure.”
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The IT team can now recover an entire VM in minutes using a feature called Instant VM Recovery. Additional benefits that
Saunderson House has experienced include:
•

Eliminated risk of data loss. Veeam, integrated with HPE Nimble Storage, helps IT eliminate the risk of data loss and
preserve its policy of no single point of failure.

•

Enhanced protection and recovery options. Veeam and HPE Nimble Storage provide modern data protection tactics
that were not possible in the past.

•

Automated, orchestrated BC/DR. Veeam helps Saunderson House plan, prepare, prove, and execute against BC/DR
strategies with extensible orchestration and automation that eliminate the challenges of legacy disaster recovery.

IT Infrastructure Manager at Saunderson House Dave Pritt says, “Veeam Availability Orchestrator helps take our BC/DR strategy
and resilience to a new level, and we’ve only begun to scratch the surface.”

HireRight
HireRight provides flexible, tailored screening solutions that help employers manage risk
when hiring. The company serves more than 40,000 customers in 200 countries. Speed
is fundamental to the hiring process. The faster HireRight can verify candidates’ resumes
and job applications, the faster employers can make informed hiring decisions.
Slow backup and recovery can place HireRight’s IT systems at risk for downtime and
may also present compliance challenges with the Fair Credit Reporting Act in the United
States and the General Data Protection Regulation (GDPR) in the European Union.
HireRight decided to mitigate its risk of system downtime by replacing legacy backup
infrastructure with Veeam Availability Suite and HPE Nimble Storage CS-5000. Veeam
backs up and replicates 5,000 VMware vSphere VMs representing 1.2 PB of data from
HPE Nimble Storage snapshots. The company reports increasing backup and recovery
speed by 99% with Veeam and HPE Nimble. This helps reduce the risk for downtime
and makes it easier to meet SLAs with employers. Faster backup and recovery also
streamline and enhance HireRight’s data management and compliance profile globally.

“

The company
reports increasing
backup and
recovery speed
by 99% with
Veeam and HPE
Nimble. This helps
reduce the risk
for downtime and
makes it easier to
meet SLAs.”

Together, Veeam and HPE help HireRight:
•

Support more than 12.5 million background checks per year. Veeam and HPE Nimble Storage support every
background check by helping keep IT systems available around the clock.

•

Simplify data localization compliance. Veeam and HPE Nimble simplify segregating backups and replicas within a
specific country or region as necessary for compliance.

•

Achieve savings of $1 million annually. Veeam and HPE Nimble Storage simplified backup and recovery, saving costs
associated with tape and offsite storage, and allowed two full-time positions to be redirected to other critical roles.

Vice President of Global IT at HireRight Elliott Peterson says, “Veeam makes it so easy to keep our backups separate for compliance
purposes. We back up data in the European Union separately from data in the United States—it’s that simple.”

© 2020 by The Enterprise Strategy Group, Inc. All Rights Reserved.
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THE BIGGER TRUTH
Veeam has a considerable number of customer references for anyone interested in learning more about other organizations’
experiences with using joint Veeam/HPE solutions. Veeam and HPE are mutually providing help to assist customers such as
Saunderson House and HireRight in expanding to a bigger, broader, better way of ensuring data is protected in the era of
digital transformation.
Simply put, Veeam and HPE are each premier IT solutions providers in their own right, but they are even better when they come
together to help their mutual customers. Veeam + HPE is far more than the sum of its parts.
To learn more about solutions from HPE and Veeam, visit their joint resource site at go.veeam.com/hpe-veeam-digital-hub.
Additional information:
Veeam Wins HPE Global Technology Partner of the Year 2020—for the Second Year in a Row
Veeam Can Now Offer Customers More Choice via HPE Cloud Volumes Backup

All trademark names are property of their respective companies. Information contained in this publication has been obtained by sources The Enterprise
Strategy Group (ESG) considers to be reliable but is not warranted by ESG. This publication may contain opinions of ESG, which are subject to change.
This publication is copyrighted by The Enterprise Strategy Group, Inc. Any reproduction or redistribution of this publication, in whole or in part, whether in
hard-copy format, electronically, or otherwise to persons not authorized to receive it, without the express consent of The Enterprise Strategy Group, Inc., is
in violation of U.S. copyright law and will be subject to action for civil damages and, if applicable, criminal prosecution. Should you have any questions, please
contact ESG Client Relations at 508.482.0188.

Enterprise Strategy Group is an IT analyst, research, validation, and strategy firm that provides market intelligence and actionable insight to the global IT community.
© 2020 by The Enterprise Strategy Group, Inc. All Rights Reserved.

